
HEALTHY RETURN TO SAILING FREQUENTLY ASKED QUESTIONS

Updated as of April 2021

Disclaimer: The information in this document is subject to change, without notice, at the sole discretion of Silversea. 
This document will be updated as we receive more information. 

We are continually evaluating these protocols and will make updates as public health standards evolve. Booked 
guests will be advised of the latest requirements within 30 days of sailing. 

 
PRE-CRUISE INFORMATION

Q: Will guests need to be vaccinated in order to sail? 

A: With the health and safety of our guests, crew, and the communities we visit as our top priority, we require all 
embarking crew and guests to have been fully vaccinated against COVID-19 regardless of age. This requirement will 
apply to all voyages globally, with the exclusion of sailings departing from Australia, for which protocol is still under 
evaluation. We will continue to work closely with relevant governing bodies and health authorities to evolve our 
health and safety procedures, as new health recommendations are issued and as the fluid situation advances.

Q: What type of vaccination proof will guests be asked to provide?

A: Guests will be required to provide the official documentation received upon completion of their vaccination. 
As documentation may vary between countries and territories, guests must also sign a declaration to confirm the 
validity of their vaccination prior to sailing.

Q: If a vaccination is medically contraindicated because of my disability, who should I contact?

A: With the health and safety of our guests, crew, and the communities we visit as our top priority, we require all 
embarking crew and guests to have been fully vaccinated against COVID-19. Unfortunately, in instances in which the 
vaccination is medically contraindicated, we will be unable to welcome the guest on board. 

Q: What completed documents are required to board? What other requirements are necessary to prepare 
for boarding day? 

A: Outside of standard documentation, including travel documents and passports, all crew and guests will be 
required to take a COVID-19 test prior to boarding. Only those who test negative will be permitted to board our 
ships. All guests will undergo pre-embarkation health screening including an enhanced health questionnaire and 
touchless temperature check.

Guests will also need to comply with local health regulations in the country of embarkation. These could include an 
additional COVID-19 test (PCR or other) that may be required to enter the country or port of departure.

At this stage, safety requirements for travel are evolving very rapidly. The latest information regarding safety 
regulations for your voyage will be communicated to you no later than 30 days prior to sailing.

1



Q: Are there any health restrictions or pre-existing condition limitations, due to COVID-19, for cruise guests?

A: Certain guests may be at an increased risk of becoming infected with Coronavirus and its variants. Guests of any 
age with certain underlying medical conditions may also be at an increased risk of developing severe COVID-19 
disease after becoming infected. Before booking or sailing on a cruise, please review the latest public health 
guidance about at-risk populations. All guests should consider their individual risk level for severe illness and make 
an informed travel decision on that basis. We recommend guests with a higher risk of severe illness consult with their 
doctor before booking or sailing with us.

Q: Will a COVID-19 waiver or other legal agreement be required prior to boarding the ship?

A: In addition to the booking conditions and cruise ticket contract, which all guests must accept, guests will also be 
required to acknowledge the risks associated with pathogen transmission during their voyage and agree to follow 
all of our health and safety policies at all times. Failure to agree to our terms and conditions or the requisite self-
attestation will result in a denial of boarding.

Q: Is a travel advisor able to acknowledge the required pre-booking on behalf of their clients?

A: Yes. Travel advisors may accept their client’s acknowledgment of the required pre-booking waiver.

Q: Will the use of face masks be required while onboard and, if so, exactly when and where will this be 
enforced? Which types of face masks are acceptable for use?

A: In accordance with the Healthy Sail Panel and CDC latest recommendations, guests will be required to wear 
a mask in all indoor public areas, terminals and during shore excursions. Crew will be wearing masks at all times. 
Nevertheless, guests will not be required to wear masks while seated in restaurants, at tables in bars, and in outdoor 
areas in which physical distancing can be maintained. Silversea is constantly monitoring the public health guidelines 
and will modify its policies accordingly. Additionally, guests will not need to wear masks while in their own Suites. 
Guests should not wear masks while engaged in activities that may cause the mask to become wet, like when 
swimming in our pools. Some sports deck activities that require close interaction or increased breathing may require 
a mask. Note that neck gaiters, open chin bandanas and scarves, and face masks with valves do not meet health 
authority guidelines and will not be permitted.

Q: If a face mask is medically contraindicated, how is this handled?

A: Guests who are exempt from wearing a face mask on medical grounds will be required to present a valid 
medical certificate.

Q: How will the new protocols such as wearing face masks, physical distancing, and hand sanitizing be 
enforced? What are the consequences of not following new health and safety conduct rules?

A: Our onboard teams will enforce Guest Health, Safety, and Conduct Policy as well as our Refusal to Transport 
Policy. Shoreside, our teams will work with local authorities to enforce both our Guest Health, Safety and 
Conduct Policy and any applicable laws. Failure to follow any of our policies or any applicable laws may result in 
enforcement action, up to and including denial of boarding or removal from our vessels.

Q: Are there any current COVID-19 restrictions and regulations, based on nationality/ citizenship that may 
prohibit cruising?

A: Travel regulations vary by jurisdiction and are constantly evolving. Guests should consult their local and 
national government authorities for the latest information for applicable restrictions relating to travel. For booked 
guests as we resume sailing, we will continue to monitor situations at ports of departure and ports of call and will 
keep you informed of any changes to travel requirements that may affect you prior to your departure date.

Q: What is the definition of a travelling party?

A: The term “traveling party” can include guests traveling in the same stateroom or reservation; guests traveling in 
multiple staterooms or as part of multiple reservations; as well as guests determined to be legally or socially related 
or proximate in any way, at any time prior to or during the voyage, for any duration of time.
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Q: What happens to my paid cruise fare if I test positive for SARS-CoV-2 before the cruise and am unable to join?

A: Should you or a member of your travel party test positive within 30 days prior to your cruise, you will receive 100% 
Future Cruise Credit or 100% refund for the total booking amount.

Q: What if I am not feeling well in the days leading up to my cruise vacation?

A: Should a guest feel ill in the days before his/her cruise vacation, we strongly recommend against travelling and 
encourage you to contact us to inquire about next steps. Guests may be able to utilize our Cruise with Confidence 
Programme depending on the circumstances of their booking. Please contact us for more information.

Keep in mind, in the days before sailing, all guests will need to take a rapid PCR test for SARS-CoV-2. On boarding 
day all guests will be required to show a negative result, and complete the Guest Health Questionnaire administered 
by our Staff at the Terminal, and obtain a temperature screening reading below 100.4 degrees Fahrenheit at the 
terminal. Documented symptoms of communicable disease during these screenings can result in denial of boarding.

Q: What costs are covered should a guest test positive for SARS-CoV-2 during the cruise?

A: Should you or a member of your travel party test positive at the boarding terminal or during the cruise, you will 
receive 100% Future Cruise Credit or 100% refund for the total booking amount.

Royal Caribbean Group has partnered with Aspen Medical and local medical authorities to develop transport 
protocols and repatriate all affected guests swiftly and safely in case of a positive case on board. We will cover 
COVID-19-related expenses for onboard medical and repatriation costs.

Silversea has developed a robust repatriation plan should any guest or crew member fall ill with COVID-19 while on 
board one of our ships. We have worked closely with local authorities to ensure that immediate medical attention is 
provided should the need arise, and have strengthened and upgraded our telemedicine consultations. Silversea will 
cover COVID-19-related expenses for onboard medical and repatriation costs.

Q: What if a cruise must return early due to confirmed SARS-CoV-2 cases onboard?

A: In the unlikely event that your cruise must return to the port of departure earlier than planned, for reasons related 
to SARS-CoV-2, a full refund will be administered.

Q: What is Contact Tracing and how will it be used on board?

A: Thanks to the intimate size of our ships and the abundance of space enjoyed by our guests, we can guarantee 
physical distancing on board. Contact tracing is an important aspect of Silversea’s enhanced protocols, designed 
to safeguard the health and safety of our guests and crew. In case of a positive case, contact tracing will allow us to 
identify and isolate the situation quickly and effectively. People who have come into close contact with the affected 
individual will be tested. 

Q: Are consecutive/back-to-back cruises still an option for guests? How has the process changed?

A: Yes. Guests can elect to sail on back-to-back cruises, as desired. On turn day, those guests remaining on 
consecutive sailings will be appointed a designated lounge/venue onboard to await ship sanitization completion. 
Staterooms will be inaccessible at this time, regardless of whether the same stateroom is confirmed for the 
subsequent voyage. While awaiting ship sanitization, temperature screenings will occur within the assigned lounge 
and the Health Boarding Questionnaire will be administered. Guests may be asked to be tested once more, 
however, this element is not confirmed. Throughout this process, adherence to physical distancing requirements 
will be enforced.
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BOARDING DAY AND TERMINAL EXPERIENCE:

Q: Will there be a new system of scheduled arrivals at the Terminal?

A: There will not be a new system of scheduled arrivals. However, Silversea arrivals are already carefully planned and 
staggered as most guests travel with Silversea’s pre and post package which allows Silversea to manage the arrivals. 
Guests coming on their own can come at the time they wish, specified in the cruise documents.

We have designed a safe, physically distanced boarding experience for all guests. We will do our best to 
accommodate guests that arrive outside of the designated window, though this may cause re-prioritization within 
the boarding experience in order to preserve distancing.

Q: What health screening measures are being taken at the terminal on boarding day?

A: At the terminal, we’ll continue screening measures to ensure everyone boarding the ship, or working at the 
terminal, is in good health. All guest documents, including the pre-arrival Health Questionnaire and a recent 
negative SARS-CoV-2 test result, will be verified. Additionally, all guests, crew, visitors and port personnel will have 
their temperatures taken in the terminal by trained staff using touchless, handheld thermometers. Guests and 
crew members with temperatures of 100.4 degrees Fahrenheit or greater will undergo a secondary screening. The 
secondary screening is conducted by a third-party medical professional and determines if a person is eligible to sail.

Q: What is a secondary screening at the terminal and what happens if it yields unfavorable results?

A: A secondary screening may be required in certain circumstances, such as registering a temperature of 100.4 
degrees Fahrenheit or greater. The guest will be directed to a location where the secondary screening will be 
conducted in a way that ensures guest privacy.

During secondary screenings, trained third-party health care professionals will conduct an additional evaluation 
either in person, or virtually via telemedicine technology. Secondary screenings may consist of, but are not limited 
to, further temperature screening(s), an in-depth medical history interview, and vital signs measurements. After 
conducting the secondary screening and based on the recommendation of these health care professionals, guests 
and their travel party may be denied boarding.

Q: What happens if a guest or crew member arrives at the terminal with COVID-19 or communicable disease 
symptoms? Will boarding be allowed?

A: Should a fever or other symptoms of illness be apparent while at the terminal, this could result in a denial of boarding 
for the impacted individual, as well as those in his/her travelling party. Therefore, we strongly encourage guests to 
monitor their health in the days leading up to the cruise and cancel or change plans if symptoms of illness should arise.

Q: If boarding is denied at the terminal, can a refund be administered?

A: Should a guest be denied boarding at the pier due to a positive SARS-CoV-2 test, and/or because active 
communicable disease symptoms are present, the impacted guest and those in his/her traveling party will receive a 
full refund.

Q: What cleaning and safety measures are being taken at the terminal?

A: Our terminal sanitization mirrors the high standards set by protocols onboard our ships. We target high-touch 
surfaces and high-traffic areas by frequently applying cleaning agents that are alcohol-based, scentless, safe for 
use around general populations, and meeting the stringent standards of regulatory agencies such as the U.S. 
Environmental Protection Agency. Additionally, physical distancing will be observed at all terminals, along with the 
requirement to wear a face mask and practice hand sanitization.

Q: Do terminal and port employees undergo health screenings?

A: Yes. Terminal and port employees undergo the same daily temperature screenings and health questionnaires as 
all guests and crew. All employees will also wear face masks while they work.
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Q: Are face masks required in the terminal?

A: Yes. Upon arriving at the terminal, face masks are required upon exiting one’s vehicle. While the terminal 
will require physical distancing and has high sanitization standards, it’s important that everyone wears a mask 
throughout the health screening and boarding process, except in brief moments when facial identification may 
be required. Your mask should be at least two layers of tight weave fabric with loops that fit over your ears, in 
accordance with health guidelines. The mask should fit your face closely and cover your nose and mouth, while 
still allowing easy breathing.

Q: Can a guest join the ship at a future port-of-call, if he/she was denied boarding or arrived at the 
terminal late?

A: No. Due to specific boarding day procedures required to evaluate the health of everyone onboard, joining a 
cruise downline once the sailing has embarked is not allowed.

Q: How long will it take to board the ship, when taking the new processes and protocols into consideration?

A: With fewer guests and our current system of staggered arrival appointments, we don’t anticipate that the 
embarkation process will take much longer than is typically required.

Q: Are there any new luggage recommendations or restrictions?

A: No. There are no changes to the luggage process at this time. Guests are encouraged to arrive at the 
terminal with luggage already tagged and, upon debarkation, it’s recommended that guests self-carry luggage, 
where feasible.

Q: If public transportation or air travel were taken as part of the guest’s journey to the port, will an 
additional health screening be required?

A: No. All guests will undergo the same wellness screenings and requirements, regardless of mode of 
transportation to the terminal.

Q: Besides a positive test result, are there other factors that could lead to the denial of boarding?

A: A positive test result would certainly lead to a boarding denial; however, certain circumstances may also lead to 
a denied boarding, including but not limited to:

• Failure to affirmatively state a willingness to comply with our safety and public policies

• Prior to boarding, or at any time during the voyage, failure to comply with our safety and health policies

• Refusal to wear face masks in violation of applicable law or regulations

• A guest who is unable to provide verifiable evidence of a negative SARS-CoV-2 test result

• A guest who provides a negative SARS-CoV-2 test result which we, in our sole discretion, deem unacceptable

• Multiple temperature readings that equal or exceed 37.5 degrees Celsius

• Symptoms outlined in health questionnaire are observed or documented

• Contact tracing reveals close contact with someone with COVID-19

• Refusal to submit to secondary health screening; or a secondary health screening which results in a denial of 
boarding recommendation by the personnel conducting the secondary health screening.

5



WHILE ON BOARD:

Q: Where and when will physical distancing be required onboard?

A: Thanks to the intimate size of our ships and the abundance of space enjoyed by our guests, our ships can 
guarantee physical distancing with only minor reconfigurations to onboard public areas. Furthermore, we might sail 
at reduced capacity during the first months of our operations.

Our flexible embarkation procedure will be further relaxed by the implementation of staggered check-in times at 
various locations on the pier. This will ensure ample space for every guest to embark in comfort and safety.

Physical distancing should be practiced throughout the ship, even when masks are being used— from the arrival at 
the terminal to returning home— allowing at least 6 feet of space between travel parties. High-traffic areas will be 
mapped out using floor signage to prevent cross traffic and to promote one-way flows

Seating in public spaces such as restaurants, bar and lounges will be spread out. A reduced number of guests in 
elevators will allow for more spacing. Face coverings will be required in elevators. Use of stairways highly encouraged.

Q: How full will the ship be, and will fewer guests than usual be onboard to allow for physical distancing?

A: Yes. During the initial return to sailing, fewer guests will be onboard, making physical distancing across venues 
a lot easier and ensuring everyone will get a chance to enjoy different activities in smaller groups with plenty of 
spacing. Note that the number of guests onboard may be adjusted in the future as situations evolve.

Q: How will guest and crew member health be monitored once onboard? Will regular temperature checks 
be administered?

A: Yes. Daily temperature checks will be performed on all guests using touchless thermometers. It will be performed 
via a kiosk or by the designated stateroom attendant. Crew members practice the same healthy guidelines as 
guests, such as daily temperature checks, physical distancing, personal hygiene, mask wearing, and regular testing. 
All ships have the capability to conduct RT-PCR tests and process results onboard should the need arise.

Q: Will crew members wear personal protective equipment?

A: Absolutely. The health and safety of our guests and crew is our top priority, so all crew members are provided 
with the tools and the training to follow all new protocols— including how to properly don personal protective 
equipment like face masks, which will be worn at all times, and gloves in necessary roles.

Q: How is air circulated and filtered onboard? Is the air safe onboard a cruise ship?

A: The highest grade of medical air filters (MERV 13 or HPA according to HVAC standards) have been installed on board 
our ships. On each of our ships, our HVAC systems supply fresh, filtered air from outdoors to all areas. This continual 
intake of fresh air means old air is replaced, with a full total air change per hour - well above the minimum required.

Q: Will hand sanitizer be provided in staterooms and around the ship?

A: The number of hand sanitizer stations onboard have been increased by 75% and now reside in areas where guests 
are likely to use them - near elevators, at exits and entrances to all venues. Additionally, a new bottle of hand sanitizer 
will also be provided in all staterooms on embarkation day.

Q: Will Silversea provide personal protective equipment onboard, such as masks, hand sanitizer and 
disinfecting wipes?

A: Yes. Upon arriving on embarkation day, guests will find a welcome kit in their stateroom, consisting of five masks, 
hand sanitizer, hygienic wipes and hand lotion. However, it’s encouraged that guests pack and wear their preferred 
face masks to ensure comfortability and sizing. CDC guidance advises having a clean mask for each day. Cloth masks 
will also be available for purchase onboard in the shops. Around the ship, the availability of Purell® hand sanitizer 
stations have been increased by 75% and added Purell disinfecting wipe stations in high-touch areas. Gloves will only 
be provided to crew members who require them in their roles, but guests are welcome to bring their own.
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Q: What are the cleaning and sanitization standards fleetwide? How is the crew trained to implement 
effectively?

A: Extensive cleaning and sanitation measures have been introduced to ensure the highest standards of 
cleanliness are met. These around the clock measures include constant sanitation of public and high-traffic areas. 
Suites will be disinfected twice daily. Departure terminals will be subject to continual disinfection on all surfaces 
both before and after embarkation. Where permitted, we will implement fogging to sanitise hard to reach and 
potentially hazardous areas.

Upon embarkation, guests will be provided with a portable sanitisation kit, which will include hospital grade hand 
sanitiser. Hand sanitising points will be placed in easily accessible and strategic points throughout the ship.

In compliance with strict standards set by U.S. Public Health Services (USPHS) and the Vessel Sanitation Program 
(VSP), Silversea’s ships have always been maintained using the most rigorous cleaning regimens. Now, with guidance 
from our Healthy Sail Panel, we’ve evaluated every element of our cleaning protocols and enhanced those regimens 
to meet medical-grade standards. All ships are thoroughly cleaned and sanitized consistently and frequently 
throughout your sailing, with disinfecting cleaning agents and techniques that have been certified by health 
authorities as effective against SARS-Cov-2 (coronavirus). All chemicals are EPA-certified, alcohol-based, scentless 
and safe for the general population. We’ll ensure cleaning standards are upheld through frequent stateroom 
inspections using black light technology to show surface wiping efficacy. Crew will have mandatory, ongoing training 
classes and refreshers that are documented to ensure all the latest protocols are being followed, in compliance 
with various international regulations, including the International Convention for the Safety of Life at Sea (SOLAS), 
Standards of Training, Certification and Watchkeeping for Seafarers (STCW), and the International Organization for 
Standardization (ISO).

Q: How are linens and towels cleaned to ensure sanitization?

A: The temperature of washers and dryers onboard follows the guidance of the U.S. CDC to ensure all laundered 
goods, including towels, bed linens, and cloth napkins, are fully sanitized.

Q: What changes can be expected in the bars onboard?

A: Bars within a dedicated space will have capacity constraints and spaced seating, while walk-up bars (such as the 
pool bar) will remain open with physical distancing guidance when approaching the bar. Face masks will be required 
at all indoor bars when not seated and actively eating or drinking with your travelling party. Seating will be arranged 
in bars, lounges and nightclubs to allow for physical distancing, allowing guests to eat and drink without face masks 
while seated. Dance floors will be sectioned to allow appropriate spacing for travelling parties to dance together 
while safely distanced from other parties.

Q: What changes can be expected at the gym?

A: The fitness center will be available for guest use, though appointments will be required to maintain limited 
capacity and allow for physical distancing. Guests can make appointments by calling or visiting the spa desk once 
onboard. Face masks will be required inside the fitness center at all times. All areas of the fitness center will be 
regularly sanitized by the staff, and cleaning stations will be available to guests across the floor. Some machines and 
equipment may be blocked to help maintain distance from others. An expanded schedule of fitness classes will be 
offered, with fewer participants and more outdoor class options.

Q: What are the new pool deck safety policies?

A: Pool areas will be arranged with sufficient spacing between furniture to allow for physical distancing. Crew will be 
posted on the pool deck to ensure pool and jacuzzi occupancy is appropriate, and easily accessible hand sanitizing 
stations and wipes dispensers will be available throughout. The housekeeping team will frequently clean surfaces in 
high-traffic pool deck areas, with hourly cleaning during peak times, such as days at sea. Sanitizing wipe dispensers 
will be available for all guests to clean chairs and loungers. Every evening all pool and deck furniture will be cleaned 
by staff. Face masks are not required in pools or hot tubs, and guests should take care to maintain physical distance.
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Q: What protocols are in place at the spa and salon?

A: Appointment times for both salon and spa treatments will be staggered to limit capacity and allow ample time 
for cleaning and sanitizing of all furniture, equipment and stations in between guests. Spa guests can reserve their 
treatments by calling or visiting spa reception once onboard. All spa and salon staff will wear personal protective 
equipment, including face masks, at all times and will wash hands before and after each treatment or service. 
Guests will be required to wear face masks during treatments, unless the nature of the treatment does not allow it. 
Treatment rooms will be cleaned and sanitized by dedicated housekeeping crew using EPA-certified, alcohol-based, 
scentless cleaning agents that are safe for use around the general public. Additionally, steam rooms and saunas will 
be cleaned twice daily, with a comprehensive steam cleaning on the last night of each sailing.

Q: What enhancements have been made in the casino to ensure safe gaming?

A: Unfortunately, at the beginning of our return to service our Casino will be closed. We will evaluate the guest 
experience and determine next steps.

Q: How will the onboard dining experience change? Will I be able to meet up and have dinner with my friends?

A: During your vacation, for all mealtimes, guests can dine with their travelling party or they will be able to dine with 
their friends following proper physical distance guidelines.

Restaurant seating will be arranged to allow for physical distancing, so guests can eat and drink without face masks 
while seated, and tables and chairs will be sanitized regularly. Crew will wear face masks at all times.

Q: Will in-suite cocktail parties and gatherings be allowed?

A: In order to guarantee the health and safety of our guests, for the time being, in-suite cocktail parties will 
not be allowed.

Q: Will anything change with Silversea’s Butler service?

A: Silversea offers around-the-clock, dedicated Butler service in all suites. Guests at Silversea are assured their every 
need is well served – with thought, surprise and charm. Our guests will continue to go through embarkation and step 
into the warm welcome of our white-gloved staff.

The only change is that we will not offer in-room service on embarkation day.

Q: Is an assigned appointment window required to disembark the ship? How do guests secure their 
designated time?

Our flexible disembarkation procedure will be further relaxed and staggered. This will ensure ample space and time 
for every guest to disembark in comfort and safety.

24/7 MEDICAL CARE:

Q: What is the response plan for a positive SARS-CoV-2 test onboard?

A: In the event that a guest or crew member tests positive for SARS-CoV-2 onboard, a robust, tiered response plan 
will be activated and is in accordance with guidance from local authorities and leading public health experts. The 
tiers increase protocols and vigilance onboard, while providing transparent correspondence to guests throughout 
the process. In partnership with local authorities, Silversea Cruises has developed transport protocols to ensure 
impacted guests get home safely and swiftly. Thanks to rapid technology-enabled contact tracing, potential 
exposure to other guests and crew can be promptly identified and an action plan enabled.
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Q: What qualifications and training are required for medical staff onboard?

A: Silversea employs highly trained and credentialed medical teams, consisting of doctors, nurses and specialists, on 
both land and sea. More

doctors and registered nurses have been added to each ship, as well as an Infection Control Officer who will monitor 
and coordinate the implementation of our infection control plan onboard. All onboard physicians receive mandatory 
acute respiratory training.

Q: If a positive case is confirmed on board and a guest feels uncomfortable in continuing their cruise 
vacation, what options are available?

A: Thanks to the implementation of our comprehensive health and safety procedures, we will ensure the health and 
safety of all guests and crew members. In the unfortunate event of a positive case on board, those guests who feel 
uncomfortable in continuing their cruise vacation can disembark the ship in the first possible instance. 

Q: Will other guests be notified if a guest tests positive for COVID-19 after the cruise?

A: Guests should notify Silversea immediately if they test positive for COVID-19 in the 14 days after disembarkation. 
Silversea will work quickly to confirm that no close contact occurred with the affected guest through the contact 
tracing procedure.

The definition of ‘close contact’  Someone who was within 6 feet of an infected person for a cumulative total of 15 
minutes or more over a 24-hour period starting from 2 days before illness onset (or, for asymptomatic patients, 2 days 
before positive specimen collection) until the time the patient is isolated (or until the end of the infectious period if not 
isolated before then). Actions or spaces that increase the likelihood of transmission - Physical contact (actual touching) 
Proximity: less than 6 feet (2 meters) of distance from others for a cumulative total of 15 minutes or more over a 24-hour 
period, beginning 2 days before illness onset of the COVID-19 patient until the time the patient was isolated. Regularly 
shared spaces: (e.g., offices, bathrooms, bedrooms, eating spaces, etc.) Caring for someone that has been ill

Q: Are guests required to quarantine for 14 days following their cruise vacation? 

A: Guests will need to comply with local health regulations to enter their country of residence after their cruise 
vacation. As safety requirements for travel are evolving rapidly, guests are encouraged to consult the relevant travel 
regulations that may affect their journeys.

WHILE ASHORE:

Q: How does Silversea decide whether it is safe for ships to visit a destination?

A: Ports of call on Silversea itineraries will be monitored regularly, with the intent to minimize the risk to our guests, 
our crew, and the local communities. We will decide based on several prerequisites, including the prevalence of 
COVID-19 and availability of testing at those destinations.

Q: Are face masks required at destination ports of call?

A: Yes, for the safety of our guests, crew and local communities in port, face masks are required when going ashore 
and recommended to be worn throughout their excursion. Generally, masks are removable any time guests are in an 
outdoor setting where physical distancing of at least 6 feet can be observed. Guests should adhere to any additional 
mask guidance or ordinances that may be in place at time of visit.

Q: What requirements are in place for guests interested in going ashore in ports of call? Is the purchase of a 
shore excursion required? Are independent tours allowed?

A: Our itineraries have been revised to include only low-risk destinations with approved contingency plans. Guests 
wishing to go ashore in port will only be allowed to do so with a verified shore excursion party. These verified shore 
excursions ensure that all Silversea health and safety measures are met, including mandatory testing of all tour guides.
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Q: What safety measures will be taken to keep tours safe and how will protocol compliance be enforced?

A: Silversea Cruises is working closely with tour operators in each port of call to offer our guests a variety of tour 
choices that cover different interests, experience types, and price points. All tours will follow applicable laws, as 
well as Royal Caribbean’s established health and safety guidance, including limiting the number of participants, 
requiring physical distancing between travel parties, ensuring proper ventilation of indoor spaces, and requiring 
the use of face masks if not outdoors or unable to observe physical distancing requirements. Any transportation 
between the ship and excursion sites will be properly sanitized with hospital-grade disinfectants and will enforce 
spaced seating. Tour guides will undergo a regular daily health screening and must wear masks during the tour. 
To ensure that all tour operators comply with health and safety guidelines, Royal Caribbean has established a 
team to work closely with each destination to review the processes of all suppliers / tour operators and to ensure 
continued compliance.

Q: Is the crew allowed to disembark the ship at destinations?

A: Crew members will only be allowed to disembark vessels to go on approved shore excursions.

Q: Will all guests undergo a health screening after visiting a port destination? What actions will be taken if 
a fever is detected?

A: Our high-quality onboard medical care is stronger than ever, with enlarged teams of doctors and/or nurses on each 
ship, as well as state-of-the-art equipment enhancements. Additionally, all ships have been appointed with an Infection 
Control Officer. This person is responsible for ensuring that all enhanced sanitary measures are met. Our multi-level 
COVID-19 Expert Response Plan has been developed and approved by the Healthy Sail Panel to contain an outbreak 
if a positive case is confirmed. These protocols include tracing methods and notification of those who may have been 
exposed, as well as dedicated isolation and quarantine areas.

All guests going ashore will undergo a temperature screening upon return to the ship. If a guest’s temperature 
reading measures 100.4º F or above, he/she will be escorted to the zoned onboard medical facility for rapid testing.

Q: What types of tours will be offered, given the focus on physical distancing? Will Indoor attractions, such 
as museums, art galleries, etc., be an option?

A: Tours offered by Silversea Cruises will include popular activities such as sightseeing, beach days, and other 
destination experiences that adhere to Silversea’s health and safety guidance. Tours will have a reduced number of 
participants to allow for proper distancing. Some of the tour options available may include indoor sites and activities. 
Rest assured that any Silversea excursion to indoor attractions will meet our health and safety guidance, including 
appropriate distancing, face mask measures, and proper ventilation.
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